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Presenter

Dave Mims

President

davemims@sophicity.com
770-670-6940 x110
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How would you like?

Your Member Services

in the hands of

Your Members?

Engaged Daily - Sharing with others - Servicing themselves

| ask that you walk with me as we dive into this...

Sophicity

Copyright © 2010 Sophicity. All Rights Reserved.



In this presentation.

* Your Perspective

* People versus Membership

» History of Services and Channels
 Why the Web

* Modern Web Services

* Future Web Services

» Considerations and Take Aways
Sophicity

Copyright © 2010 Sophicity. All Rights Reserved.



Channels

What do you

expect?

Sophicity
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Ed What do you expect?

FEATS CURTAIN UP
April 1996

BROUPS

= FEAT3 fodder is regularly received from
BATE, AATG, GEOE, NWTC, MOSACT,
Briteht  Embaszey Playmrs, CTC b

Just im time for FEATS 56 - looming round the unfpriurataly many ars missing ... If you S P RI N G A'r
carnar and as 3lr Francls Draka sald “Thare is wigh to b inzluded in this entertaining,
plenty of tnre o win this yame ........-.. = b irfcrative FEATS newsklier, or iF contact BALI—ANTRAE
Iy thrashing twe Spaniands bul porhaps by names, or addressas hava changsd, please
thrilling the awdience anc what wenderful plays gy Yol me know by = or E-mail me on ~
we have in staret CompuSERVE:- - "

A Sally Selh-Smith
FEATS B8 24 - 27 May 1598 Murtheatqr, Bad 1425:!‘ PE:msula Court
Homiturg 5t Fany Road

] Leneion E14 3LH

Groups participating in this yoar's compettion:- (44} 171 5386489
LISTA ar
MO citt E-me on Compesane 100837 226
Brifigh Embasty Playars Boanan

Al ediorial confribubiens  reedity  recshed,
Round Fower Players Luxambrurg particulary on FEATS 06| —

FMaw Workt Theatre Group Luxsmbourg

Biis £ Bokx
LISTE Did you knowr -
Theatn: da WAANZIR Ghent  the British Embasey Plwsrs (BEF) will ba
Irish Theste GI‘UUF‘ Brussals Lhlabrating  thalr  15th Jublea  saan -
COMGRATS
Vimltun Theatre Slab Lagtruch | -
= BATS wat founded 40 years age - and
Theatre of (3gneva Switzariand gelebratad by parforming John Barton's "Thal
Hallow Crown® - an entertainmert by and.
18T abaut the Kings & Gueens of England
= ESTEC are planning a weaskontd of thaats &
Angle-Amancan Thaalre Graup The Hague mmugic on 15 & 16 June, For mom detalls on
Tagora Silrasbourg ESTEC productons conlact David Caton W
{31) 1718 86555
In-Plavars Arvterdanm
» FEATS coceived m 1878 Ey the Anglo-
CATS Rhglndalan American Theatre Graup of the Hagus, now
The plays to be performed have been written, | rolates bebwean the ciies of The Hague,
amongst others, by Alan  Ayckboum, Dewkd Luxemrbourg, Brussels, Antwerp and of courss
Campton and Bernard Slade. tris year Bad Homburg nesr Frankfurt,

CALENDAR OF EVENTS EMPLOYEE SPOTLIGHT

I
@’B,Phigity When you receive a Paper Newsletter?
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What do you expect?

{ '\.
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\
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S0phicity When someone shows up for a meeting?
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What do you expect?

This eMewsletter provides information in relation to the Online
Pav-roll Tax services provided by the Office of State Revenue
(OSR),

You can now subrit your Wage Adjustments and declare your
Australia wide Wages for 2006/07 financial year annual
reconciliation process through Revenue Online (ROL),

Your West Australian wages must be reviewed and corrected
where necessary prior to lodging your Australia Wide Wages,

It is the responsibility of the Designated Group Employer (DGE)
to initiate the reconciliation on behalf of the group, Do not
complete vour reconciliation or lodge Australia wide Wages if
all group members have not lodged their monthly returns and
hawe not completed their Wage Adjustrments online.

To assist you in lodging Australia Wide Wages online, select
one of the following links:

# How to lodge Australia wide Wages - Interstate DGE
# How to lodge Australia wide Wages - Interstate Mon-

Eroup

)
@éphigity

5 S&phig'ty

We put the IT in city

CitySmart Newsletter - February 2010

Hi Dave,

2010 has started out with a bang! Kevin and | have attended
events in Georgia, Virginia, and South Carolina. This includes
GMA&'s Mayors Day in downtown Atlanta where we had a great
time talking to Georgia’s mayors and other officials. This year
was particularly interesting because we got to visit with most of
the 2010 gubernatorial candidates and hear what was on their
minds. &z you might expect, budeeting was a frequent topic
with many cities discussing how they are working with their
leaner budegets in the coming year.

At Sophicity, city budeets are always on our minds too, We've
been hard at work extending our products to include additional
tiered offerings in arder to provide top-notch IT services to a
city of any size. &s your needs grow, we grow right along with
you.

P5. In case you missed the news, look at this photo taken just

 f18]in]

Newsletter Signup

Sign up for Sophicity's
CitySmart Newsletter. Get
all of the latest City
Government and Municipal
League news, articles, and

interviews,

Recent Media

To Open Source or Not Open
Source &

SE% mf Covarmmant T Drnigdts

When you get a eNewsletter?

Copyright © 2010 Sophicity. All Rights Reserved.




Ed What do you expect?

“Protecting Your Email o m s
MagicMail ms CITY oF Ll
Click here for details 0« RaTamMTT & Hisonn O A K W O O D

ORDER SERVICES CHECKMAIL HOME
E, —
camillaganet BUILDING THE FUTURE TOGETHER

Google | _Search |

GOYERNMENT
COMMUNITY

NEWS OF INTEREST

view the City of Camilla's Job Openings

CODERED

* City of Camilla Surplus Ttems Auction

* Give Us Your Feedback weather

WARNINGDG
* City of Camilla Quality Water Report

Click here to sign-up for

* Local Movie Listings weather alerts

Pause Live TV

view an Heaounes  Qweaer

Incredible Top Stories
We're sorry, but it appears that there is a

ELCLU problem with your client ID: thomasville_feed i
Camilla Weather Forecast, GA
Get HDTV & DVR ’ . :
fr . National Weather Servics/Severs Wesather Welcome to the official website of the City of Oakwood, Georgia
om Georgia News Updates

We're sorry, but it appears that there is a : 5 - :
problem with your client ID: Please take time to get acquainted with our site and see all the exciting

thomasville feed y features our community has to offer. You'll find information on everything from
- i area amenities to parks, planning and zoning, police services, and even details
on how to get a building permit or reserve the Community Center for a family
gathering. With the outstanding quality of life here right now and even more
exciting plans in the works for our beautiful city, Oakwood is one of North
Georgia's finest places to live, relocate or do business. Please visit our site
often —it's a great way to keep up to date with the many wonderful happenings
in our city and an opportunity for all of us to work side by side in building the
future together.

TELEVISION

{229 336-TB56 STOCK QUOTE

® Albany Herald

StockConsultant.com

® Atlanta Journal-Constitution

® South Georgia Online

® Tallahasses Democrat
We hope to see you in Oakwood soon.

H ;/ij”,..

Mayor Lamar Scroggs

& CHNN

® Fox News

d. All Rights

& MSNEC

il
Céphig:it

Copyright © 2010 Sophicity. All Rights Reserved.

When you visit a website?




What do you expect?

Government Must Ch:

Copyright © 2010 Sophicity. All Rights Reserved.



Channels

What do you

prefer?

Sophicity
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SPRING AT
BALU\NTRAE

‘ .

CALENDAR OF EVENTS

EMPLOYEE SPOTLIGHT

What do you prefer?

(”_’ophlmt

We put the IT in city

CitySmart Newsletter - February 2010

Hi Dave,

2010 has started out with a bang! Kevin and | have attended
events in Georgia, Virginia, and South Carolina. This includes
GMA&'s Mayors Day in downtown Atlanta where we had a great
time talking to Georgia’s mayors and other officials. This year
was particularly interesting because we got to visit with most of
the 2010 gubernatorial candidates and hear what was on their
minds. &z you might expect, budeeting was a frequent topic
with many cities discussing how they are working with their
leaner budegets in the coming year.

At Sophicity, city budeets are always on our minds too, We've
been hard at work extending our products to include additional
tiered offerings in arder to provide top-notch IT services to a
city of any size. &s your needs grow, we grow right along with
you.

P5. In case you missed the news, look at this photo taken just

[ f]8]in)

Newsletter Signup

Sien up for Sophicity’s
CitySmart Newsletter. Get
all of the latest City
Government and Municipal
League news, articles, and

interviews,

Recent Media

To Open Source or Not Open

Ssource (Gl

SE% mf Covarmmant T Drnigdts

1
@Bll?hi.@ity Paper newsletter or eNewsletter?

Copyright © 2010 Sophicity. All Rights Reserved.




gl What do you prefer?

»
n
ML

Sophicity

Copyright © 2010 Sophicity. All Rights Reserved.

Wednesday.

Thank you very much bye,

You received a voice mail from Arlene Huff at (425) 862.8080
Caller-1d: 425 882-§
Job Title: Compliance Officer
Company: Contoso

: - — — 3 i
& e v s %rcc Mail from Arlene Huff (Work) (15 seconds) - Voicemad (HTML) j?,w_@&
& * x ‘ \ _3 Move ~ _“ Mark as Unread - B ‘,7. &/ Play
A " 3 . )
x v v & Rules ~ B4 Categorize ~ »- #] Play on Phone
Delete  Reply Reply Quick Transtate  Find Send to
All Steps~ * More Actions * ¥ Follow Up * - - OneNote
| Delete Respond Actions . Tags « Transiate Z00m OneNote Voice Mail |
| From: Microsoft Outiook on behalf of  Arlene Huff [arlene@contoso.com) Sent: Tue 12/16/2008 11:47 AM 1
To: * Ankur Kothan
Subject: Voice Mail from Arlene Huff (Work) (15 seconds)
-
g " d ) 4 —- Redmand
Kot} N
Voicemail Preview: - M:u:rl‘ " 4
Feedback A
Hi * Ankur. This is © Arlene calling from Conto <
A~ G - R, * Ny .
™ o
I wanted to give you a call to discuss the work done from the vendor. Please call me back at »(425) 707-2493 by

Phone call or email?




gl What do you prefer?

J File Tools Help i x|
¥ Screen Sharing
= st

Show My snsm? - Gli:e 5 PChanr%e
- Screeny | Showing eyhoar resenter
¢ Screen & Mouse

@ ¥ Aftendee List (1 | Max 18)

""" =S Attendees v
@ MyFirsttmae mylastname (Organizer, Pre...

Chat Log

[ To:¥ ||
[Type message here] _._.J
v
= TGEnd
¥ Invite Others

By Phone | By Email ||
?

Invite People! ‘:{J[ Call the person and say:
You can invite people

"Go to hitpsihwww?2 gotomeeting.com”
using this information. @’ : . 2

| "Click the Join a Meeting hutton."
"Enter this meeting 1D: 513-003-882 "

"Conference Call Info: (712) 775-7115, access
code 513-003-882"

 Meeting info
Meeting ID# 513-003-852
(712) 775-7115, access code 513-003-882

(¥ GololMeeting™

)
@éphigity

Copyright © 2010 Sophicity. All Rights Reserved.

Webinar or meeting?



What do you prefer?

8 Gocge

€ C 1 o www.googk.com > O F~
Web [mages News Shopping CGmaill more v iGoogle | Sign in

Google PO®O e

History(®

Google

[ Google Search |[ Im Feeling Lucky

Hold [*=! to search by voice

MNew! Doymload Chrome (BETA) - the new browser from Google

o _ ot _ : @ My Location: Bay Village 02116

S200€ - Privacy

11
@EDIEEY Desktop Browser or Mobile App?

Copyright © 2010 Sophicity. All Rights Reserved.




What do “people” expect?

What channel do the

people of your membership

expect and prefer

when consuming your services?

Sophicity

Copyright © 2010 Sophicity. All Rights Reserved.



* Insurance

* Risk Mngt

* Lease Pool
 Leg Tracking
* Legal

 Telecom

* etc.

Sophicity

Copyright © 2010 Sophicity. All Rights Reserved.

Focus on People!

Service -> Channel

The membership has all
types of people...

* Mall

» Call

* Meeting

» Convention
* Class

* Web

* etc.



History of Member Services

Year | Service Channel

1900s Ordinance codification Newspapers, Magazines, Conference
Conventions

1910s Legal Advocacy, Legislative Tracking Advocacy

1920s

1930s Co-Op Purchasing Pools Personal Assistance, Training Programs
1940s

1950s Group Health Insurance Packages Radio

1960s Retirement Programs (for a few)

1970s Insurance Risk Pools

1980s
1990s Financing Programs, Telecom Management TV, Websites, eNewsletters
2000s Forums, Podcasts, Social Media, Twitter

feeds

Sophicity So why the web?

Copyright © 2010 Sophicity. All Rights Reserved.



WHY the Web Service Channel

Internal League View:

* Doesn’t replace existing channels.
* Reduce cost.

* Reduce labor.

* Reduce time to deliver.

* Provide services 24x7x365.

* Other industries are capitalizing.

Sophicity

Copyright © 2010 Sophicity. All Rights Reserved.



WHY the Web Service Channel

External Membership View:

* Today people expect services and info on
demand. The now experience.

* Today people expect to make updates and voice
input that is transparent and unfiltered.

*Think of your own expectations as a consumer
of services across the web.

Sophicity  Expectations for Modern Web Services?

Copyright © 2010 Sophicity. All Rights Reserved.



Modern Web Services

* Fresh Content
* User Engagement
e Self Service

* Rich Experience

Sophicity Are you behind?

Copyright © 2010 Sophicity. All Rights Reserved.



Fresh Content

Scores » NBA Full Scoreboard » NHL NCAAW NCAAB GOLF All Scores » Regular Season: March 5, 2010

Final Final Final Final Final Final Final Final Final Final Final
DET 92|» BOS 96 )» MIL 102 NYK 96 LAL 83 GSW 122 |» ORL 97 SAC 100 IND 114 NOR 91 |» OKC 104
WAS 74 |» TOR 102 |» CHA 98|y ATL 127 NIN 87 )» DAL 108 ) » DEN 122 ]|y SAS 102 LAC 87
m TV RADIO MAGAZINE INSIDER SHOP ESPN360 SC En Espanol | Register Now myESPN (Sign In) =

» CLE 99 PHI
ALL SPORTS ~ COMMENTARY PAGE2  FANTASY  VIDEO  SPORTSNATION  CITIES  THE LIFE R

Y Alke

AllScores NFL NBA MLB NHL College: Football | Basketball NASCAR Soccer TOPICS: Champ Week Women's Basketball World Cup

HEADLINES (2] = MY HEADLINES ABC Nevs »

TOP STORIES TOP VIDEOS: Featuring Lakers lose again

11 a.m. ET on ESPN: College GameDay » Bears ink Peppers for $91.5M | Giants sign Rolle
; » Cardinals trade WR Boldin to Ravens @ | Blog

» Stuckey collapses, stable in hospital | Cavs rally
» Woods will not return to field next week at Doral
» Miami acquires LB Dansby | Pats reward Wilfork
» QB Roethlisberger accused of sexual assault &4
» Terry has facial surgery @ Mavs' streak at 10 &«
» Vonn adds luster with discipline title in downbhill

» Baylor coach: Griner a remorseful 'gentle giant'
= Joyner: Peppers' attitude is fine

Orange You Listening?
When Andy Rautins speaks, his teammates respond. That's one ofthe reasons Syracuse is No. 1.

11 a.m. ET on ESPN

®)

College

- BN

a

~
-~
LeBron Scores 40

Sophicity A brochure website isn’t good enough.

Copyright © 2010 Sophicity. All Rights Reserved.




Pd Fresh Content

GEORCGIA
MUNICIPAL

Quick Picks

Find A City

Calendar Of Events
Press Room

Newly Elected Municipal
Official Resources

About GMA
Staff
Contact GMA

Marketplace

Cities Of Ethics
Workers' Comp Forms

Life/Health Forms &
Booklets

Retirement Forms

DC/DC Forms

Mail Merge Files

GMA Cities Directory
Friends Of Georgia Cities

Other Resources

GMA Gas Section

State Government
Directory

ASSOCIATION

Resources

Policy Center

with the

Events

Don’t Mess

Property Tax

Ad\v’OcaC}",\&’ZfﬁmIN@V

Services Training

Cities in the News

City can't use SPLOST
on bond debt

Newton ineligible for
state funding

Magazine calls city
affordable

Louisville plans to

m crackdown on parking
wal

20108 violations
Mlk}h
SR view more stories
Top Stories more  \/iewpoints more

Municipal Government Hall of
Fame Nominations Now Being
Accepted

Nominations are now being accepted for
GMA's Municipal Government Hall of Fame.

Concerns flow about
transportation funding bill

A staid subcommittee meeting at the
Capitol on Tuesday morphed into a local
uprising against the heavy hand of the
state, as interest groups poured out their
concerns to legislators about Gov. Sonny
Perdue’s transportation funding bill.

Audio: GMA update on the state
budget and local revenue bills
GMA's Lamar Norton discusses the state's
budget, legislation that would limit
municipal revenues and the need for city
officials to remain engaged in the
legislative process.

F P H LSnan g Py Alosen o 1o

J Cities Make the Connection
¥l Between Community, State
Bill Floyd, GMA President

When I reflect on who we are, city
officials are truly a microcosm of
Georgia - the heartbeat of our state.

Calendar more

n Newly Elected Officials Institute

m SAVE Registration Webinars for Georgia
Localities

= High Performance Real Estate - The
Value of Connectivity

m Main Street Institute

Login | Contact GMA

Sitemap |

Federal Stimulus

SEE A

President Barack Obama passes the
baked beans to Savannah Mayor Otis
Johnson during a visit to Mrs. Wilkes'
Dining Room in Savannah on March 2.
(AP Photo/Charles Dharapak)

»| FGISI ATIVF

o 1

=SFSSION |

| g™ [Sp——
ey SAVE

Federal Stimulus

W Georgia Cities Week
P Energy to Transform
s PN April 1824, 2010

Slideshows

Mayors' Day
Conference | Januarv

Sophicity

Copyright © 2010 Sophicity. All Rights Reserved.

New content added daily.



Pd Fresh Content

Home | [jsecomeaFan | ContactUs
£

LEAGUE | EVENTS &
INFORMATION TRAINING

The e
Florida League  Cities, Inc.

LEGISLATIVE /
ADVOCACY

FINANCIAL FMIT
l SERVICES | SERVICES | INSURANCE I PUBLICATIONS I

TECHNOLOGY

SERVICES | RESOURCES

Legislative
Visit the Legislative home page

Florida’s Cities
Browse the Member Directory

Our Services
Discover our programs and services

" I\L\ \\le IL

TN «““""

HEADLINE NEWS

Legislative
Alert!

Important News Below!

Legislative Update: Mayors Rally
at Capitol

2010 Legislative Session: Track
Key Bills

Video Update: President Marks'
Five-point Plan for Florida's
Cities

The Florida League of Mayors launched a new Use this resource to track the status of key bills

initiative to protect local property taxpayers and
citizens’ rights to local self-government. Over the
years, lawmakers in Tallahassee have passed
hundreds of rules, requirements and rigid
regulations dictating how local tax dollars must be
spent, steadily chipping away at principles of
smaller government and citizens’ rights to local
seff-determination. MORE>

Source: Allison Payne

)
@B,phigity

Copyright © 2010 Sophicity. All Rights Reserved.

that are being followed by the Florida League of
Cities. Bill information is automatically updated as
new information is made available so please check
back often to receive information on bills
affecting your city. MORE>

MORE NEWS

Broadband Infrastructure Grant Deadlines Extended

NTIA and RUS wnll arant a ||mrted extension of tlme to file infrastructure applications in

mation Administration

MNewly installed League President John Marks has
unveiled his five-point plan to help cities succeed.
Upon taking the helm of the state’s largest
municipal association, President Marks has moved
full steam into his new initiative. Stay apprised of
updates from his plan here. MORE>

HOT TOPICS

2010 FLC Conference Exhibitor and
Sponsor General Information

Survey: Proposed Senate Legislation
Regarding Recycling

Florida League of Cities Announces Director
of Insurance and Financial Services

2010 Census Toolkits Now Available

Dated content archived.




Bl User Engagement

n £ep me loggec

facebook

Florida League of Cities, Inc. is on Facebook

Sign up for Facebook to connect with Florida League of Cities, Inc.

: " o
‘QUE or Florida League of Cities, Inc
Nt <

wall Info Photos Boxes Video Notes >»

Florida League of Cities, Inc. + Fans [ AREEG TR R o8 008 Just Fans

™ ¥ 7% Forida League of Cities, Inc. The 60-day session has begun, let's advocate!

S
Qs
o A
-l
e

g

The Florida League of Cities, Inc.,

often referred to as the “League”, is 2010 Legislative Session
the official organization for city 8 new photos
offidals in Florida. 2 hours ago - Comment - Like - View Feedback (2)
P &~ "% Florida League of Cities, Inc. just thanked Sen. Bennett for removing harmful
gl M language from SB 1742. We are still watching the outcome of this growth

Location: management bill...
3015. Bronough Street, Suite 300 Yesterday at 11:30am - Comment - Like
Tallahassee, FL, 32301 =
Phone: g % FloriQa League of Cities, Inc. is at the Capitol in the Senate Community Affairs
(850) 222-9684 : ! meeting...
M i Yesterday at 10:21am - Comment - Like
mon - Fris
9:00 am - 5:00 pm e - e

& %, Florida League of Cities, Inc. The 60-day session has begun, let's advocate!

: ]
Fans
6 of 376 fans See All

£

Denise Pat Sharon 2010 Legislative Session

4 new photos
: . Yesterda; at 8:25am * Comment - Like * View Feedback (2)
S
Rick et

Richard " ‘Debra % Florida League of Cities, Inc. Mayors rally at the Capitol to tell state lawmakers

@éphigity Engage people 2-way.

Copyright © 2010 Sophicity. All Rights Reserved.




)
@B,phigity

Copyright © 2010 Sophicity. All Rights Reserved.

User Engagement

Cwitten

g gacities

+ Following & ELists  fv

The latest from Rasmussen
Reports ... 69% Say Cities Don't
Have Right To Ban Handguns
http://bit. yfantHPU

about 7 hours ago via Twee

Tech students to survey Haralson buildings hitp://bit_y/aNfACy
#haralsonga #gatech

about & hours ago via TweetD

RE‘VEH’IDEU bill favors local control over transportatic-n funds
http://bit ly/cmOmOX #gapolitics #golddome

about & hours ago via TweetDeck

Oxendine leads GOP primary hitp //bit.ly/bCWW3m #gapolitics
#golddome

12:27 PM Mar 4th via eetDeck

City to offer a ufility discount for completed Census forms
hitp://bit.ly/a0650M #statesboroga

City official: Is downtown worth saving? hitp/bit Iy/ddEZTu
#albanyherald

8:36 AM Mar 4th via TweetDeck

Barnes leads in Governor's Race hitp:/bit.ly/bri2sc #golddome
#gapolitics

12:38 PM Mar 3rd via TweetDeck

Home Profile Find People Settings Help Sign out

Name GA. Municipal Assoc.
Location Atlanta, Georgia
Web hitp:/fwww. gmanet. .

Bio The Georgia Municipal
Association represents the
interests of Georgia's cities.

o294 11

i followers listed

Tweets 755

Favorites

Lists

[@oacities/cities
View all

Actions

block gacities
report for spam

Following

5 & ﬂ E e
© @ v Ml = iR
P TR ¢ |
E»SER
IR
® o

RSS feed of gacities's
tweets

Provide digestible chunks.




Bl User Engagement

Candidates Commentary
Don’t Mess ,
with the Roy Barnes' responses to the Eﬂ. lE Em EE
GMA guestionnaire

Property Tax mins

Austin Scott's responses to the
GMA guestionnaire

] Candidates for Governor
Eric Johnson's responses to —

the GMA guestionnaire

Roy Barnes|

News

Porter states case to be governor
Added: March 5, 2010 | Statesboro Herald

Dem gubernatorial hopefuls blast GOP at Savannah fundraiser
Added: March 5, 2010 | Savannah Morning News

Oxendine leads GOP primary
Added: March 4, 2010 | Public Policy Polling

Barnes leads in Governor's Race Ingham  Jamison
Added: March 3, 2010 | Public Policy Polling

Deal's resignation upends state politics
Added: March 2, 2010 | Atlanta Journal-Constitution

Mare News Monds Ooeendine Perkins

See what the candidates are saying on Twitter

= ﬁ_l woteDeal Thanks to Denny Schaffer of 920 &AM for a great conversation on

healthcare & the #gagov's race-been a busy day on the airwaves, #dealreal
36 rinutes ago

T johnoxending Wil be speaking tormorrow morning Polk County GOP tornorro
rarning in the Cedartown Library, Come and join me at Jam. "America's roads and

3 minutes ago bridges, schools and
hospitals, airports and

i NavdPovthress Wore endorsements and ed:icafion cuts:
@éph“?'ty 2- -Way Branded Experience.

Copyright © 2010 Sophicity. All Rights Reserved.




Self Service

© Find Your Number © Save For Retirement © Protect Your Savings © Enjoy Your Retirement » For Financial Professionals

ING Makes Planning for Retirement Easier

Retire the way you want
1 want Just, know:
Iwm & years “.?JM w(:\:: £.0 ¥now <2 makas ma ‘:l‘:‘zry Wamber
retire, s0 1S3 M found his number \£ empowaray
MY ““Mhef- \-J

- $1,.363.105

&£ Take comtrol 0£ your Luture

Y
Qarg A
tra; ¥ Lakin
"éin L0 work, 9 the Find Your Number Now =)
!' A Save for Retirement ﬂ Protect Your Savings @ Enjoy Your Retireme

nt
For Financial Professionals HELP YOUR GLIENTS PLAN FOR THE FUTURE "

(Sophicity | can update my distributions.

Copyright © 2010 Sophicity. All Rights Reserved.




Ed Self Service

GEORGIA

: -~ I‘l--ﬁf"ﬁ" 5 AT T (VL A
y municieaL = Advocacy Sy ez INNOVA

Home News Resources Policy Center Events Services Training Federal Stimulus

I FGIS| ATIVE —
Legislative Session Home ;':-L Q FQ Q l n hl March 5, 2010 - Legislative Alert

Help February 26, 2010 - Legislative Alert

Search Options .
State Budget Situation: Terrible (February 26, 2010) View All Alerts

All Legislation This past week there were a number of budget presentations at the Capital
Bill Number and what one takes away from those hearings is that the state's revenue Useful Links
Date Added/Updated situation is absolutely terrible.

Legislative Policies
Subject Area

Audio: GMA update on the state budget and local revenue Governor Perdue's Home Page
Keywords bills (February 26, 2010} - " b B -
. . . enera SEEMm ome Fage
Local Legislation Lamar Norton, GMA's Director of Governmental Relations, discusses the v g
. state's budget, legislation that would limit municipal revenues and the need Live Audio and Video of the General
My Bills ] - . . . . Azsembly
for city officials to remain engaged in the legislative process.
Recently Updated Legislation Legislative News
Bill Title Updated Revamped bill favors local control
HB1218 Transportation Investment Act of 2010 03/05/2010 ower transportation funds
March 5, 2010 | Atlanta Business
HR1 Property Assessment Cap 03/05/2010 Chronicle
SB432 Streamlined Collocation Process 03/05/2010
HB244 GEFA: Return Funds to State & Name Change 03/05/2010 Ralston says jobs key to recovery
HB1094 Water Stewardship Act of 2010 03/04/2010 March 4, 2010 | Dalten Daily Citizen

See more updated bills Concerns flow about transportation

funding bill
March_S,lZDlD | Atlanta Journal-
Recently Added Local Legislation Constitution
City Bill Title Added o
) ) Ralston's realization
LaGrange HB1213 Lewvy excse tax; authorize 0z/18/2010 March 1, 2010 | Savannah Morning
LaGrange HB1212 Redevelopment Powers Law; authorize 02/18/2010 News
Morrow HB1197 Levy excise tax: authorize 0z2/18/2010
Blue Ridge HB1176 Fannin County Water Authority Act: enact  02/17/2010 S;ﬁ:rf:g:imp in sell-off of water,
McCaysville HB1176 Fannin County Water Authority Act; enact  02/17/2010 March 1, 2010 | Atlanta Business

i . Chronicle
See all local legislation

S0phicity | can see how that bill is doing?
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Ed Self Service

Home | [E]BecomeaFan | ContactUs

The . e, o -
Florida League - Cities, Inc. e

LEGISLATIVE /
ADVOCACY

l SERVICES l

FINANCIAL FMIT TECHNOLOGY LEAGUE EVENTS &
SERVICES ‘ INSURANCE ‘ PUBLICATIONS | SERVICES | RESOURCES | NFORMATION | TRAINING

Leading the market .. i
Delivering quality . ..
Focused on you... s

Insurance Home Coverages Services News Help Center Contact Us

Risk Control Services R e B MANAGE YOUR POLICY

The Florida League of Cities’ Risk Control Department provides a wide variety of safety services and resources. Login to access your insurance policy oniine.

Risk Control Services is set up to assist your own Safety & Health or Risk Management departments or those Login |
employees assigned as the safety coordinator in reducing or eliminating your exposures to loss thereby reducing
or eliminating your accidents.

We have a number of services we provide to reach this goal: QUICK'LINKS

« Field surveys
« Technical field and office assistance 5 Request a Quote
* Customized safety program development and implementation :
« Training and educational seminars and workshops Find Your FMIT Contact
* Comprehensive safety & health video/dvd library

« Poster and video development capabilities

Report Fraud

e Quarterly magazine

* Web site with online training soon

Tailored Loss Analysis and Loss Runs ) Risk Control Services
» Targeted service for high loss frequency and severity

« Insurance to value capabilities
* Matching Safety Grant funds

Want to learn more about what we have to offer?  Click on any or all of these options:
Safety Training Programs
Safety & Health Training and Education

Safety & Health Posters and Handouts

1
@éphidt}’ | can submit that form.
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&l Rich Experience
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Satellite Data (NASA - MODIS)
California Wildfire Risk Zones
Aerial Thermal Images

Fire Boundaries

Interagency Information from
InciWeb

Pictures from Flickr

Local News - San Bernardino,
from The Sun & sbsun.com

My Locations

T
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Range \

_Visalia

Sneinog Mous
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' |Last updated: Fri, 08 Jan 2010 12:05:44

Porterville
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M4 The Lion Complex was declared controlled on October 16, 2009. & total of 3,988 acres were
burned in these 2 successful managed wildland fire operations.
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Incident is 0% contained.
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Wasco RHView Lion Complex Wildland Fire web site
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put Modis

f's MODIS (or Moderate Resolution Imaging
ttroradiometer) is a key instrument aboard the |
5 (EOS AM) and Aqua (EOS PM) satellites. The
captured by these satellites include

hermal differences on the earth’s surface. This
bf geothermal imaging shows hotspots that are
i to be wildfires.

rn more about MODIS
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Even in the browser

an intuitive and interactive
look-n-feel to accomplish tasks.



ich Experience

GEORGIA
MUNICIPAL
ASSOCIATION

*'1’ Member § Program Year 5 | Invoicing .‘? Auditing "“' Reports 2010 -

GMA Worker Compensation Setup Data
Delete PCR Code | PCR Description PCR Rate - n
Expenence

8810 Clerical | 0.32| *
8831 Animal Control | 1.87 |

© sas Nursing | 0.50 |
8368 School-Professional Employees | 0.50 |
9014 Mosquite Control ‘ 4.74 ‘
2015 Bldg Maintenance ‘ 5.51 ‘
9016 Exhibitions | 2.79 |
2033 Housing Autharity | 2.96(
2060 Club-Country | 2.93 |
2101 School-All Other Employess | 4,77 |
9102 Parks | 3.71 |

© oo Athletic Team or Park-Contact Sports | 4.48 |

© o2 Athletic Team | 1.94|
9220 Cemetery Operation | ?.3u| L

P R — m

IT1]
@Blphif;ity Engage the user.

Copyright © 2010 Sophicity. All Rights Reserved.




GEORGIA
MUNICIPAL
ASSOCIATION

& Individuals

s |

&l Rich Experience

&8 Valuatio § System Administration Debug Options

> # () Abbeville 1/1/2007
4 2 ) Abbeville 9/1/1998
V4 o Employee - Inception date

Provision Editor

V4 ooﬁeial-nwﬁonmm

Eligibility Conditions
Waiting Period
Establishing Participation in the Plan
4 Credited Service
Credited Past Service
Prior Military Service
Prior Governmental Service
Unused Sick/Vacation/Personal Leave
4 Retirement Eligibility
Early Retirement Qualifications
Normal Retirement Qualifications
Alternative Normal Retirement Qualifications
Disability Benefit Qualifications
4 Retirement Benefit Computation
Maximum Total Credited Service
Monthly Normal Retirement Benefit Amount
Monthly Early Retirement Benefit Amount

j »

mont

Previous Next

Unused Sick/Vacation/Personal Leave

th the Adopting E

L or L Concol J

o)
@fnphicitv
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Modern Web Services

But what is missing?

1
Csf:phigity



PJ Future Member Services

[ Eimsamin: Mo Lits 3 Unovecss -l T

amazonkindis

The Swaban

He was slow in learning bow % falk *My

parents were 10 wooried,” he later recalled, “that
they conmdited a doctor.” Even after he had begun
using woeds, sametinee after the age of 3, be
duveloped & quirk Mat prospted the family maid
to duly him “det Deppette” the dopey one, and
others in his family o label him as “alimost
backwards.” Whenever he had something to say,
R— be wonld try it out on himsels, whaspering it softly —
umtil it sounded good enough %o groncunce alowd,
“fvery sentence he uttered® his woeshipfol =
younger xister tecalled "no matter huw rautine,
= b repeated o hinssell softly, moving kis lps® It
was ali very woerylng she sald "BHe had such
didficulty with Janguage that those around him
feared he would never learn.*!

* People Focused

* Rich Experience

[ ] His slow develop wos bined with a \axt
* Full Service e |
~ BN A1 1

ping

* Any Device

* Any Time

Sophicity - Aggressive wide user consumer adoption.
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Ed People, Any Device, Any Time

/f Florida League of Cities, Inc. | Facebook - Windows Internet Explorer

News Feed Profile Friends

Florida League of Cities, Inc. is on Facebook @
Sign up for Facebook to connect with Florida League of Cities, Inc. | ! I +1

bl Inbox Chat Requests

Florida League of Cities, Inc.
nGUE 0 .
W <,

wall Info Photos Boxes Video Noted I-— ,.
Florida League of Cities, Inc. + Fans [R50 SRRt TR da o] - 1

Events Photos Pages

@ Doug Highland commented on your post.

News Fi Profil Frien
The Florida League of Cities, Inc., = j ews Feed e ds
often referred to as the "League™, is 2010 Legislative Session

the official organization for city 8 new photos

aficiels In ForkR: festerday at 9:18am - Comment - Like - View Feedback

g\}"""'(,,% Florida League of Cities, Inc. just thanked Sen.

i M language from SB 1742. We are still watching the

N—— management bill...

Location: A : Chat R UeStS
301 5. Bronough Street, Suite 300 Thu at 11:30am - Comment - Like oq

31 b &

Events Photos Notes

@ Doug Highland commented on your post.

I
(Sophicity Browser or App?
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&l Rich Experience

F—rrr:r:irg \u—ur[rr:nl" l — A A
C|I(k here for details m gy nter address to search L [ street| ﬁ USA + .tn S || Satellite Data (NASA - MODIS)

—8-"
TELEVISION « INTERMET & PHONE o k . 0 —
ORDER SERVICES CHECKMAIL HOME # 1 56 || California Wildfire Risk Zones  ={J=
éfra National Forest g || Aerial Thermal Images =}
Google- | _Search | 3
- ‘ e =Q
Interagency Information from
Sy W InciWeb
NEWS OF INTEREST T -
* Viewthe City of Camilla's Job Openings CODERED m ) P | | L] petrss o ik —0
& City of Camilla Surplus Items Auction a ¥
- 95 Local News - San Bernarding
dback =
* Give Us Your Peedback wg9$h~ez i ‘ 8 B | L from The Sun & sbsun.com
* City of Camilla Quality Water Report
I Clickh ign-up fo gquola Nationa
* Local Movie Listings iele here ko <ign-up for oy ¥ Death Vally National Park .~ SO EE W] My Locatons =0
Pause Live TV g R -
U
View an meapumnes  Wweamer | i 0N
Incredible Top Stories .
Picture We're sorry, but it appears that there is a Last pdated: i, 03 Jan 2010 120544 Inci
problem with your client ID: thomasville_feed camilla Weather Faracast, GA ; B » ‘ o but Modis
Get HOTV & DVR I s 0 codaned K's HODIS (or Moderate Resaluton Imaging
from Georgia News National Weather Service/Severe Weather troradiometer) i 2 key instrument aboard the
— : i
We'rg sorry, but it appears that there is a Updates The Lion Complex was declared controled on October 16, 2009, & total of 3988 actes were (O r:‘g !":esﬂq"i S;?;mnl,z:le“mm
problem with your client ID: ouned in these 2 successful managed wildland fire opesations. ;:::;I diﬁevrence:cs»:the ea:'th’s :, Lo
thomasville_feed . bf geothermal imaging shovis hotspots that are
W0 D T O {ew Lion Compley Wildland Fire web site to be vildfires.
SEERRLT  Wsoccovor RecionaLNEws .
* Albany Herald . : INOTE: All i perimeters and points ate approximations.
StockConsultant.com A kakereleld m more about MODIS
# Atlanta Journal-Constitution o
* South Georgis Online X

* Tallshassee Democrat

101
« cun d t
Fax M INNOVATOR Lrord Ol Wnda €
¢ foxlflevs os Padres Nat TSR
ER010MiEosot Comoration © 2010 0
s MSHEC

1IN
CB,phigit

1990s or Rich Experience?
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Bd Full Service

Home | E]Eecome aFan | ContactUs

Home Translate Contact Us Region Ma

City of Savannah 5618 White Bluff Road Savannah GA 3140 ] (submit]

W2

COASTAL WORKFORCE INVESTMENT BOARD

Employment Training & Connections throughout LEGHLUDE ) o aasio | _ERAcL

FMIT TECHNOLOGY LEAGUE EVENTS &
SERVICES ’ INSURANCE | DUBLICATIONS | SERVICES | RESOURCES | |NeORMATION ‘ TRAINING

Coastal Georgia

Leading the market...

Training Provider Public Motice can be accessed under CWIB Info. Contact information and packet ace included in the announcement_ e Delivering quality ... . é é
Focusedon you...
Coastal Workforce . .. oy — i
Services SI}ECIlllStS.
Education funds and financial ai(l_, surance Home Coverages Services News Help Center Contact Us
job training programs, Georgia career g MANAGE YOUR POLICY
have tried to make | information and counseling and Georgia & [ Anonymous Fraud Reporting Form
S B i - - 1 " e Login to access your insurance policy online.
navigation through job and labor searches in the coastal area 2 * Indicates required fields. If you do not know the information please enter "NA" in the required
. PP a y field. 4
the site as intuitive Friendly One-Stop : - - Login |
as possible . counselors . 1 { ¥ Reporter Information
Coastal Workforce |Special events and ’ : L Y . =
Services & the FEETINESE, L =, . . First Name of Reporter: [ @ QUICK LINK
local Workforce - _— Sch c'c'l'tc"wc';k assistan l_::eﬁ{_.".rilldc_are rif’“c'“m:' s Middle Name of Reporter: [ :
Tl p— e | programs and services, job interview skills an o
LTt I-| techniques, and Coastal area employment. ' Last Name of Reporter: [ ? Requesta Quote
partners who assist 1 G » Select Coastal Workt Reort = i :
us in everv aspect AN elect Coastal Workforce Reports Address of Reporter: [

Site Map

Phone Number of Reporter: I A Find Your FMIT Contact
Email Address of Reporter: | 4

Fraud Information

Report Fraud

Description of Suspected Fraud: * - Risk Control Services

First Name of Climant: * l—
Middle Name of Claimant: l—
Last Name of Claimant: * l—
Alias Name: l—

Address: |
The Board |Career Centers| CWIB Info News Makers ‘Calendar ‘ o I
State: FL »

Web site designed by TrackSource Management Systems

ophicity  Brochure only or Full Service?
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Future Member Services

Paper? Phone Meeting
Convention |— ANNE — Website
eNewsletter Email

Rich Apps

i
@pbjﬁ;ﬁw
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Consider

Reduced Operational Cost

What if your membership can service themselves
for some, more, or many of the requests that
burden staff today?

Sophicity
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Consider

Crowd Sourced Data

What if your membership, themselves, are
updating and adding the data you manage?

Sophicity
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Consider

Social Media

Historically, when a chance for someone to
become heard is available, what happens?

1. Scribe 5. Web

2. Gutenberg Press 6. Email

3. Radio 7. MySpace / LinkedIn / Facebook
4. TV 8. Twitter

Sophicity
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Consider

a

GEORGIA
MUNICIPAL
ASSOCIATION

w Member 6 Program Year H Tnvoicing 5 Auditing 'k Reports

GMA Worker Compensation Setup Data

Payroll Classification Rates Individual Setup D

Delete  PCR Code | PCR Description PCR Rate

Experienca Modifi

8310 Clrical 0.3 1

8331 Animal Contral 1.87‘ e
8835 Nursing 0.50‘
8368 Schoal-Professional Employees 050 —
e014 _Mosqu\to Control 4.74‘ Vohme Mot
4015 Bldg Maintenance 5.51‘ T
- Udit Metneas

9016 Exhibitions: 278 |

Departments
9060 Club-Country 293 |

9101 School-All Other Employees 4.77‘

8102 Parks 3N |

9179 Athletic Team or Park-Contact Sports 4.48‘

9182 Athletic Team 1.94‘

|
\
\
J
\
|
|
9033 Housing Authority ‘ 256 |
|
J
|
|
|
\

9220 Cemetery Operation 7.30‘ v

Rich anywhere anytime devices are in
everyone’s hands today. Shouldn’t your
member services be in their hands as well?

Copyright © 2010 Sophicity. All Rights Reserved.
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Take Aways

* Modern website is required.
* Social Media is expected.

* Apps are here.

Don’t be left behind.

Sophicity
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Sophicity
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Questions?

Dave Mims, President
davemims@sophicity.com
770-670-6940 x110

Visit us on the web at:
Sophicity.com

Signup for our Monthly Newsletter


mailto:davemims@sophicity.com

